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This is the Privacy Policy of Slide Score B.V. (hereinafter referred to as 

"Slide Score," "we," "us" or "our"), a company having its address at 

Ottho Heldringstraat 202B, 1066AZ Amsterdam. Slide Score is 

registered with the Chamber of Commerce under number 72220147.  

Slide Score acts as the data controller for the processing of your 

personal data as described in this Privacy Policy. This means we 

determine the purposes and means of processing your personal data. 

We do not use your personal data for automated decision-making, 

including profiling, that produces legal effects concerning you or 

similarly significantly affects you. 

This Privacy Policy explains how we collect, use, share and protect 

personal data in relation to our website www.slidescore.com or 

related services (the "Service"). You are not obligated to provide your 

personal data to Slide Score. However, please note that without 

certain personal data (such as your email address and account 

information), we will not be able to provide you with our Service or 

certain features thereof. 

For questions or requests regarding this Privacy Policy or the 

processing of your personal data, please contact us at: 

info@slidescore.com. 

What personal data do we collect and process? 
We collect and process different categories of personal data depending on your relationship 

with us and how you interact with our Service. 

mailto:info@slidescore.com


 
 
Account registration and user profile information 

 

When you register for a Slide Score account, we collect: 

 

* Email address 

* Password (stored in encrypted form) 

* Profile information that you choose to provide for your user profile 

* Account verification information (e.g., verification emails or other confirmation steps to 

activate and secure your account) 

* Communications between you and Slide Score (e.g., service-related emails, support 

requests) 

This data is processed for the performance of a contract or steps prior to entering into a 

contract. 

Sales, quotes, and contract management information 

 

When you request quotes, enter into negotiations, or maintain a contractual relationship 

with us, we collect: 

 

* Names of customer representatives and contact persons 

* Professional contact details (business email address, phone number) 

* Job titles and organizational affiliation 

* Company name and details 

* Contractual correspondence and communications related to quotes, proposals, and 

contract execution 

 

This data is processed for the performance of a contract or steps prior to entering into a 

contract and for our legitimate interests in customer relationship management. 

 

Billing and accounting information 

 

For invoicing, payment processing, and financial record keeping, we collect: 

 

* Names of customer representatives and billing contacts 

* Business contact details 

* Billing addresses and company information 

* Payment information (processed through secure payment service providers) 

* Invoice and transaction records 

 



 
 
This data is processed to fulfill our legal obligations under Dutch accounting and tax law and 

for the performance of our contractual obligations. 

 

Website visitor data 

 

When you visit our website www.slidescore.com, we automatically collect certain technical 

information for the operation and security of the website: 

 

* IP addresses 

* Device and browser information 

* Log files and access records 

* Pages visited and interaction data 

 

This data is processed based on our legitimate interests in ensuring the security, 

performance, and proper functioning of our website. This data is retained for a limited period 

necessary for security purposes and performance monitoring. 

Who do we share your personal data with? 
We will not rent or sell your information to third parties outside Slide Score. However, we 

may share your personal data in the following circumstances: 

 

a) Service providers: We may share your personal data with trusted third-party service 

providers who assist us in operating our Service, conducting our business, or servicing you. 

These service providers may include hosting providers, email service providers, analytics 

providers, and accounting & payment service providers.  

 

b) Legal requirements: We may disclose your personal data if required to do so by law or in 

response to valid requests by public authorities (e.g., a court, government agency, or law 

enforcement).  

 

c) With your consent: We may share your personal data with third parties when we have your 

consent to do so.     

Safety and security 
We implement appropriate technical and organizational security measures to protect your 

personal data against unauthorized access, loss, alteration, or destruction. These measures 

include encryption, secure data storage, access controls, and regular security assessments. 



 
 
While we strive to protect your personal data, no method of transmission over the internet 

or electronic storage is completely secure. You are responsible for maintaining the 

confidentiality of your account credentials and for any activities that occur under your 

account. Please notify us immediately of any unauthorized use of your account. 

International transfer 
Your personal data is processed and stored within the European Economic Area (EEA), 

primarily in the Netherlands and Germany. We do not transfer your personal data to 

countries outside the EEA. 

 

Our hosting providers, service providers, and other data processors are located within the 

EEA or have their data processing infrastructure within the EEA. This ensures that your 

personal data remains subject to the data protection standards required by the GDPR. 

 

Should we ever need to transfer personal data outside the EEA in the future, we will ensure 

that appropriate safeguards are in place in accordance with Chapter V of the GDPR, such as 

the European Commission's Standard Contractual Clauses, adequacy decisions, or other 

legally recognized transfer mechanisms. We will update this Privacy Policy accordingly and, 

where required, obtain your consent before such transfers take place. 

Retention period 
We retain your personal data only for as long as necessary to fulfill the purposes for which it 

was collected and to comply with legal obligations. The specific retention periods depend on 

the type of personal data and the purpose of processing: 

 

a) Account and service data: We retain your account information and service usage data for 

the duration of your active account. After account closure or termination, we may retain 

certain data for an additional period as required to comply with legal obligations or to resolve 

disputes. 

 

b) Contractual and sales data: Information related to quotes, contracts, and customer 

relationships is retained for the duration of the contractual relationship and for a period 

thereafter as required by legal obligations, typically seven (7) years from the end of the 

contractual relationship in accordance with Dutch accounting and tax law. 

 

c) Billing and accounting data: Financial records, invoices, and payment information are 

retained for seven (7) years after the end of the relevant financial year, in compliance with 



 
 
Dutch legal obligations. 

 

d) Website logs and analytics data: Log files, IP addresses, and other website visitor data are 

retained for a limited period necessary for security purposes and performance monitoring, 

typically no longer than necessary for these purposes. 

 

After the applicable retention period expires, we will securely delete or anonymize your 

personal data. If deletion is not possible for technical or legal reasons, we will isolate the data 

and prevent any further processing until deletion becomes possible. 

Your rights 

 
Under the General Data Protection Regulation (GDPR), you have several important rights 
regarding your personal data. You have the right to request access to the personal data we 
hold about you, and you can view and manage much of your account information directly in 
your account settings. You also have the right to request correction of inaccurate or 
incomplete personal data, and you can update your personal details (such as your email 
address and profile information) directly in your account settings. 
 
Furthermore, you have the right to request deletion of your personal data under certain 
circumstances (such as when the data is no longer necessary for the purposes for which it 
was collected), the right to request restriction of the processing of your personal data, and 
the right to receive your personal data in a structured, commonly used, and machine-
readable format and to transmit it to another controller (data portability). You also have the 
right to object to the processing of your personal data under certain circumstances, and 
where we process your personal data based on your consent, you have the right to withdraw 
that consent at any time. 
 
To exercise any of these rights, please contact us at info@slidescore.com.  

Filing a complaint with the supervisory authority 

 
If you have concerns about how we process your personal data or if you believe we have not 
adequately addressed your privacy concerns, you have the right to lodge a complaint with 
the competent data protection supervisory authority. 
 
In the Netherlands, the supervisory authority is the Autoriteit Persoonsgegevens (Dutch Data 
Protection Authority). You can file a complaint with the AP through their website: 
https://www.autoriteitpersoonsgegevens.nl/een-tip-of-klacht-indienen-bij-de-ap 

https://www.autoriteitpersoonsgegevens.nl/een-tip-of-klacht-indienen-bij-de-ap


 
 

Third-party links and social media buttons 

Our website may contain links to third-party websites and social 

media buttons (such as LinkedIn and X (formerly Twitter)). When you 

click on these links, you may be directed to third-party websites. 

These third-party services may collect data such as your IP address, 

browser type, and pages visited, and may set cookies or other 

tracking technologies. The integration and use of such social media 

plugins are governed by the privacy policy of the respective social 

media platform. 

We are not responsible for the practices employed by any third-party 

websites, applications, or services linked to or from our Service, 

including the information or content contained within them. When 

you use a link to go from our Service to another website or service, or 

when you interact with social media plugins, our Privacy Policy does 

not apply to those third-party websites, applications, or services. 

Your browsing and interaction on any third-party website, application, 

or service, including those that have a link on our Service or social 

media buttons, are subject to that third party's own rules and policies. 

We recommend that you review the privacy policies of these third-

party services to understand how they collect, use, and share your 

information. 

Changes to this privacy policy 



 
 

We may modify or update our Privacy Policy from time to time. We 

will notify you of any changes by posting the new Privacy Policy on 

this page. You are advised to review this Privacy Policy periodically for 

any changes. Changes to this Privacy Policy are effective when they 

are posted on this page. 

 

 

 


